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1. OO0mue noJj10KeHHS

1.1. Cuyx6a memuammu (npumupenus) UYTIO «KpacHo3HameHCKumi TOpOICKOMH
Koemk»  (mamee — Cryx0a) sBIseTcss CTPYKTYPHBIM Ioipa3ieICHuEM
00pa3oBaTeIBHOTO YUPEKAEHHS, KOTOPOE 00BEIHHSIET CTyZIEHTOB, IIpenoAaBaTeieil u
APYTHX y9aCTHUKOB 00pa30BATENLHOIO IIPOLECCa, 3aHHTEPECOBAHHEIX B Pa3PELICHAN
KOHQIMKTOB W  pa3sBUTHH [PAaKTUKH  BOCCTAHOBUTEJBHON MeIUALH B
oOpasoBaTenbHOM yupexnenun. Croyxba Memualuy SBISETCS HaIlpaBJICHHEM
BOCIIMTATENBHON PabOTE B 00pa30BATENEHOM YUPEXKIEHWH B BHIE NESATEIHHOCTH,
HalpaBIICHHON Ha YpEeTylIMpOBaHMe ¥ paspelleHHe KOH(IHKTOB HA OCHOBE
ROOPOBONBHEIX YCHIIMM II€JaroroB, OOYYAIOMMXCS W MX ponutenei (3aKOHHBIX
npexacrareneii).

1.2. Ciyx6a NIpUMHpEHHS OCYLIECTBISET CBOK EATENBHOCTh HA OCHOBAHHH
®enepamsHOro 3akona Ne273-®3 ot 29.12.2012 «O6 obpazoBanuu Poccuiickoii
®enepanum», PenepansHoro 3akona 27.07.2010r. Ne 193-®3 «O06 aJbTepHAaTUBHOM
IpOLeaype yperyliupOBaHMS CIOPOB C y4acTHEM IIOCPe[HWKa (IIpoIexype
MeIUanum)» U AaHHoro Ilomoxenus.

1.3. Cnyx0a mnpumupeHus sBiseTcs aTbTepHATHBHOMN JpPYyTUM  criocobam
pearupoBaHMs Ha CIOPBI, KOHQIHKTBI, IPOTHBOIPABHOE MOBEICHHE WM
TIpaBOHAPYILICHNS CTy[NEHTOB. PesyinbraThl paboTHl CioyKObl NPUMHpPEHHS U
AOCTUTHYTOE COTTIAIEHHE KOHIUKTYIOIIMX CTOPOH JOJDKHBI YUHTEIBATECS B-CIIydae
BBIHECCHMS a[MUHUCTPATHBHOTO PEIIECHHAS 10 KOHMIIHKTY MK PaBOHAPYIIEHHUS.

1.4. Ciyx0a sBIseTCS IPHOPUTETHBIM CIIOCOGOM PEarkpOBaHHUsL, TO ECT CTOpOHaM
KOH(QIIVKTA NIPEJIAraeTCs B [EPBYIO OYepeh OOPaTHTHCS B CIIy>k0y IpUMHpEHHs, a
pd MX OTKa3e WM HEBOSMOXHOCTH DPEIIHTh KOH(IUKT IyTeM IIEPErOBOPOB M
MEIUaliy 00pa3oBaTeNbHOE YUPEXKIEHHE MOXET NPUMEHUTE IpyrHe CcrocoObl
peleHus] KOH(INKTA WK MEPHI BO31eHCTBHSL.

2. HopmaruBHO-npaBoBasi 0a3a, onpele]sOmasi YCJIOBHS M perjaMeHT

IIPpOBEACHUSA npoueaypsl MeIuanuu.

2.1. B gactu 2 crateu 1 ®enepansroro 3akona «O6 aJIbTepPHATHBHOM IIpolieType
YPETyIHpOBaHUs CIIOPOB C yYaCTHEM IOCPeNHHKA (TIPOLENype MeIHalldH)» OT
27.07.2010 Nel193-®3 ycranasnuBaeTcs Kpyr CIIOPOB, NPHUMEHEHHE IPOLEAYPHI
MeUaluy IO OTHOMIEHMIO K KOTOPBIM PpETylHpyeTcss IOaHHbIM DenepaTbHBIM
3aKOHOM. Peus et o criopax, BOSHUKAIOIMX U3 MPAXKIAHCKHX IIPABOOTHOIICHHH (B



TOM HHCJE CBA3aHHBIX C OCYILIECTBICHHEM NPEeANPUHUMATEIBCKOM W WHOMH
SKOHOMMYECKOM IESITEIBHOCTH), @ TAKXKE TPYIOBBIX U CEMENHBIX MPABOOTHOIIICHHIA.
2.2. I'paxxmaHCKO-TIpaBOBbIE CHOPHI (00 MMYINECTBEHHBIX W CBS3aHHBIX C HUMH
JUYHBIX HEMMYILIECTBEHHBIX OTHOIIEHWSX) BO3HMKAIOT K3 HApPYIIEHWS IpaB H
HEUCIIONIHEHUsT 0Os3aHHOCTEW, ycTaHaBiUBaeMblX «[ paXXHaHCKUM  KOJZEKCOM
Poccuiickoit ®enepannm», <«KwmmssM KonekcoM Poccuiickoit ®Denepanum,
«TpymoBeiM komekcom Poccmiickoii @epepanum», «CeMeWHBIM KOIEKCOM
Poccuiickoit ¢denepamrm», «3eMenbHBEIM KomekcoM Poccuiickoit ®Pemepanun»,
®enepanbHbM 3aK0HOM «O 3ammure nmpaB notpedutenei» Ne2300-1 ot 07.02.1992 u
MHBIMYA HOPMaTHUBHBIMH aKTaMH, PETyJIMPYIOIIUMH TpaKIaHCKHE MPABOOTHOIIEHUS.
2.3. TloHstue WHAMBUIYAJHFHOTO TPYIOBOTO CIIOpa 3akKkpemuieHo B crarhe 381
«TpynoBoro xoxekca Poccutickoil denepaniun», KOJIIEKTUBHOTO TPYIOBOTO CIiopa —
B ctaThe 398 «TpynoBoro koxekca Poccuiickoit dpenepanum».
24. CewmeiiHble CHOpPHl BO3HHKAIOT K3 HapylIeHHWs IpaB U HEHUCIOJIHEHHS
o0s13aHHOCTEH, ycTaHaBIUBaeMbIX «CeMelHBIM KoiekcoM Poccuiickoil Denepanum».
2.5. YcnoBHUS ¥ perjiaMeHT IIPOBeAeHHUs MPOIenyphl Mequanuu B 00pa3oBaTeIbHOM
OpraHu3aliy MPUMEHUTEIHFHO K KOH(IIUKTaM, MOANANaIOIKUM IIOJ OIIpeAeiieHUe
TPaXXIaHCKO-TIPABOBOTO, TPYAOBOT'O WM CEMEeWHOro cnopa (Kak OHH ITOHUMAIOTCS B
COOTBETCTBHE C 3aKOHoOHaTelbcTBOM Poccuiickoit ®enepanum), omnpeaensercs
®enepabHBIM 3aKOHOM «O0 aTbTepHATUBHOM NPOIEype YPeryIupOBaHus CIIOPOB C
y49acTHEM ITocpeaHuKka (mpouenype Meauanuu )» ot 27.07.2010 Ne 193-@3.
2.6. YcnoBuS M perjaMeHT IIpOBeleHUs IPoleayphl MeIUalud B 00pa3oBaTeIbHOMN
OpraHu3alyy IPUMEHHUTENIBHO K KOH(MINKTaM, He MOIIANaroIUM M0 OlpeAeICHHe
2.7. rpaXOaHCKO-IIPaBOBOTO, TPYAOBOIO HIIM CEMEHHOIO CIOpa, OIpPENEIseTCs
METOIUYECKUMH PEKOMEHaIMIMU (PeIepaibHOIO U PETHOHAIBHOIO YPOBHEU H

HaCTOSIIAM IIOJIOKEHUEM.
3. Ilenwm u3aaa4u cayx0bl

3.1. Ilensmu Ciry>KObI METUAITUH SBIISETCA:

3.1.1. TTomynsapuzaiys cpeay o0yJarommxcs, poauTeNeH (3aKOHHBIX IpeiCTaBUTeNeH )
¥ TearoroB ajJbTEPHATUBHBIX CIIOCOOOB pa3pelieHus KOHQIUKTOB, pa3BHTHE
KyJIbTYpBl JUAJIOra;

3.1.2. Tlomomp B pa3pelleHWd KOH(MIMKTHBIX CUTyallddi Ha OCHOBE IIPHHITUIIOB
MeIallly;

3.1.3. Cosnanue aabTEpHATHUBHI ATMHUHUCTPATHBHOMY CIOCOOy pearupoBaHUs Ha
KOH(DIIUKTEI, CONEHCTBAE CHIKEHUIO KONMUYECTBA aJMUHHCTPATUBHBIX OOpAIlCHMNH;

3.1.4. TloBbllleHWE YPOBHS TICHXOJOIMYECKOW KOMIIETEHTHOCTH Y4YaCTHUKOB



00pa30BaTebHOrO MpoIIecca, B TOM Yrcie B chepe 3bdeKTUBHOM KOMMYHUKAIIUH B
KOHGIIHKTE.

3.2. 3amagamu CiryOBI SBISIOTCS

3.2.1. IlpoBejicHHE NPHMUPUTETHHBIX HPOTPAMM JUIS YYaCTHHKOB BHYTPEHHHX
KOH(IMKTOB B KOJUIEKE ¥ CHTYaI[Hil KPUMUHAIIBHOTO XapaKTepa.

3.2.2. OOy4eHue CTYAEHTOB LMBUIM30BAaHHBIM METOLAM YPEeryJIupoBaHus
KOH(IIUKTOB. N

3.2.3. adopMupOBaHHE CTYIEHTOB U HEIarOTHYECKHX PabOTHHUKOB O NMPHHIMIAX U
IEHHOCTSX BOCCTAHOBHUTEIHHOM MeIHUAIINN.

3.2.4. TIlepemaua IeHHOCTEH BOCCTAHOBHTEIHHOMH KyIbTypel (Takmx Kak
OTBETCTBCHHOCTb, ~B3aMMOIIOHMMAaHWe, MOAJEp)KKa H T.I.) IpelofaBaTessM,
aJMUHUCTPALUH, CTy A€HTaM U POIUTEIISIM.

3.25. Ilomomp cTyneHTaM, IIPENOfABaTeNsM ¥ POIUTENSIM B paspelieHnu
KOHQIMKTOB U KPUMUHAIBHBIX CHTYAIHIi.

4. IlpHHOHIBI JESITEJIHLHOCTH CIYKOBI

4.1. JleatensHoCTh City)0BI ONIMpaeTcs Ha.énenylonme IIPUHIIUIIEL:

4.1.1. Ilpunyun 006poeobHOCMU, TPENNIONATAIOIIMN KaK NOOPOBOJILHOE yUyacThe
CTyJIeHTOB B OpraHu3auuu pabotsl CiyxObl, Tak W 06A3aTeNBHOE COTIIACHe CTOPOH,
BOBJICYECHHbIX B KOH(IJIKUKT, HA y4acTHe B ﬁpHMI/IpHTeJILHoﬁ IIpOrpamMMme.

4.1.2. Ilpunyun KoHgudenyuanbHocmu, IpeITIOIAraIOIIHI 06S3aTeTHCTRBO Ciryx65I
HE pasriamarh II0JIy4eHHBIE B XOJie IIpOrpaMM CBefeHus. VICKIIoYeHne CoOCTaBIseT
MHGOpMalKs O BO3MOXHOM HAHECEHWH yiuepba UIS > KW3HH, 300POBbS H
Oe3omacHOCTH. '
4.1.3. Ilpunyun neimpansnocmu, 3anpemaromuii CiyxGe NIPUHUMATh CTOPOHY
OJIHOTO M3 yJaCTHHKOB KOH(¢uuKTa. He#iTpansHocTs npennonaraet, uro Ciyx6a He
BBIACHACT BOIPOC O BUHOBHOCTH M HEBHHOBHOCTH TOM WM HWHOM CTOPOHEHI, a
ABJIACTCS. HE3aBUCHUMBIM IIOCPEJIHHKOM, ITOMOTAIOLIUM CTOPOHAM CaMOCTOSTEIEHO

HaUTHU pelieHue.

4.1.4. Ilpunyun pasnonpagus, yTBepNarONIUil paBHOE IIPAaBO CTOPOH OIICHMBATH
KOH(JIMKTHYIO CHTYallMIO M BBICKA3bIBATh CBOIO TOUKY 3peHHsi, 0OCyXIaTh CBOM
SMOIHMH ¥ HHTEPECH], y4aCTBOBATh B BHIPAOOTKE W MPHHATHU PelleHWH. Y CTOpOH
TaKXe €CTh PaBHBIC [IPaBa HAa BHUMAHHUE U BPeMs. MEIHATOPA.



5. Ilopsinok popmupoBaHHS CJIYKObI

5.1. B cocTaB city 05l IPUMUPEHMS BXOIAT COLMATIBHBIN NIe1aror, meaaror-rcuxoior,
[IeJaror-opraHu3aTop, a TakXKe CTYICHTEHL.

5.2. PykoBoaureneM Ciry>xObI sSIBIsi€TCS ITeJaror-rcuxoJiior, Ha KOTOPOro BO3JIararoTcs
00s13aHHOCTH 110 pyKoBOACTBY Ciry>x00# MprKa3oM ITUpeKTopa KOJLTeKa.

5.3. Bornpocs! 4ieHCcTBa B CITy>X0e MpUMUpPEeHus, TpeOOBaHuUi K CTYIEHTaM, BXOISIIAM
B coctaB CmoyxO0bl, ¥ WHBIE BOIPOCH, HE pErIAMEHTHPOBAHHBIE HACTOSIIAM
ITonoxenueM, MOTYT OIIPENENATHCS MOPAIKOM, IPUHUMAEMBIM

Cmyx60# caMOCTOSITENTBHO.

6. Ilopsaok paGoThl CIIyKOBI

Cmyx6a MoxeT mnoiaydaTh HHGOpMAalHMI0O O Ciydasx KOHQUIMKTHOTO WU
KPUMUHAIBHOTO XapakTepa OT MeJarorndeckux pabOTHUKOB, poauTeNel (3aKOHHBIX
TpecTaBuUTENeH) OBYYAIOMMXCs, CTYLEHTOB, aIMHHHCTPALMHA KOJUIEDKA, WIEHOB
Cityx0BI.

6.1. Cnyxb6a mnpuHUMaeT pelieHHe BO3MOXHOCTA WIH  HEBO3MOXXHOCTH
IPUMHPUTETHHOM MPOrpaMMEI B KaXKI0M KOHKPETHOM CIIydae caMOCTOSTeNsHO. [Ipu
HEOOXOIMMOCTH O IPHUHSITOM peHIeHUH HHQOPMUPYIOTCS YJeHBl aIMUHUCTPALINH
KOJUTeIDKa.

6.2. Pemmenue o 11e1eco000pa3HOCTH MTPOBEICHUS TPOLIETYyPhl METUAITAN IIPHHUMAETCS
CIIy>k0O0¥ MequaIiii B T€X ClIydasx, Korja HHOe He IIPEeIyCMOTPEHO NeHCTBYIOIUM
3aKOHOJATENHCTBOM. [IprMupuTeNnbHas IporpaMMa HadWHAETCS B CIydae COIVIACHA
KOHQUIMKTYIOIIMX CTOPOH Ha ydacTWe B JaHHOH mporpamme. Ecinu neficTBus ogHOU
Wi 00emx CTOPOH MOTyT OBITH KBaIH(UIMPOBAHBI KakK IpaBOHApYIIEHHE, IS
IIPOBEJIEHUs IPOTrpaMMBl Talkke HEOOXOOUMO INHCHbMEHHOE COIVIacHe pOoJuTelie
(3aKOHHBIX IIpecTaBUTeENEH ).

6.3. CorpymHuku 00pa30BaTEIBLHOTO YYPEKICHUS HHGOOPMHUPYIOT CTOPOHBI
KOH(QJIUKTa O BO3MOXXHOCTH OOpaTUTBCS B CHykO0y Menmamuu. lleperoBophl ¢
ponuTeNsIMHU (3aKOHHBIMU IPEJCTABUTENSIMHE) U TOJDKHOCTHBIMU JIMLIAMM IIPOBOIUT

pyxoBonutens CiryxObl.

6.4. Coyxx0a Mequalui CaMOCTOSTEIIHO OTpeNesisieT CPOKHA U OTallbl IMPOBENCHUS
MeIualry B TeX CIOydasX, KOorjga HHOe He IPeIyCMOTPEHO MIeHCTBYIOIIHAM
3aKOHOJIaTEIHCTBOM.



6.5. IIpumuputensHas TmporpaMMa HE  MOXKET IPOBOJUTHCS o
(pakTaM mpaBOHApYIIEHUH, CBI3aHHBIM C YHOTpPeOJICHHEM HAPKOTHKOB M KPaHMMH
IPOSBJIEHUSIMH )KECTOKOCTH. B MpUMUPUTENBHOM IpOorpaMMe He MOTYT y4acTBOBATh
JMLa, UMEIoIIUe ICUXUYecKre 3a001eBaHusl.

6.6. B ciryuae ecii B X0J1e IPUMHUPUTEIBHOM POrpaMMBbl KOH(IIHUKTYIOLIHE CTOPOHEI
OPUILIM K  COMNIAIICHUIO, JOCTUTHYTBIE  pe3ylbTaThl  (PHKCHPYIOTCS B
IPUMHPUTETEHOM JIOTOBOPE.

6.7. Ilpm HeoOXomuMmoCTH Ciyxba IPUMHUPEHHUS nepenaer  KOMHIO
IPUMHPUTEIBHOIO JOTOBOPA aIMUHUCTPALIMH KOJIIEIKA.

6.8. Ciy>x6a ocylecTBIsIeT KOHTPOJIb Hall BHIMOJIHEHHEM 00S3aTeNbCTB, B3SThIX HA
ce0s1 CTOpOHaMH B IPUMHPHTEIEHOM JJOTOBOPE (HO HE HECeT OTBETCTBEHHOCTH 3a X
BbINOJIHEHUE). [Ipy BO3HMKHOBEHUH NpoOJIeM B BBINOIHEHHH 00s3aTenscTB Ciyx6a

NIOMOTaeT CTOPOHAM OCO3HATh IPUYMHBI TPYAHOCTEH U MyTH UX MIPEONOJIEHHS.

7.  OpraHu3anus AesITeJbHOCTH CJIYKObI

7.1. Cunyx06e 1m0 COrlacoBaHHIO C aAMHHHUCTpAlMed KOJUIEIKa IPeJOCTaBIISEeTCS
IIOMEILeHHE Jiiss COOpOB M TNpPOBEJECHUS IPUMHPUTENBHBIX I[POrpaMM, a TaKKe
BO3MOXHOCTbH UCTIOJIb30BaTh MHbIE PECYPCHI YUPEKICHHUS - TaKKe, Kak 000py10BaHHE,
OpITeXHUKa, KaHIEJSPCKUE PUHAIJIEXHOCTH, CPECTBA HHPOPMAIIUH U JPYTHE.

7.2. JIOJDKHOCTHBIE JUIAa OOpa30BATEIBHOIO YYPEXKAEHUS OKAa3bIBAIOT CIYXOe
NPHMHUPEHUS CONCHCTBHE B PACIIPOCTPAHEHHH HH(DOPMALIMH O AESITEIHOCTH CITyKObI
Cpeau IpenoiaBaTesieit U CTyIeHTOB.

7.3. AnMuHHCTpaIuss  00pa3oBaTeILHOrO YUYPEeXICHUS COZIEUCTBYET
B3aHMOJICHCTBHIO CJTY)KOBI MEMALIMY C COLUAIBHBIMU CITy’KOaMH U IPYTHMU
OpraHU3alUsIMHU TOopoja.

7.4. AnMuHHCTpanMs CONEHCTBYyeT OOpaleHHI0 MeNaroroB oOpa3oBaTENIBHOTO
YYPEXIEHHUS B CIIY)KOY MeIUaLIHH.

7.5. Cnyx0a NpHMHpDEHHs MOXET BHOCHTh Ha PAacCMOTPEHHE aIMHHHCTpALIHH

MPpEATIONKCHUA 110 CHUXKXEHHUIO KOH(i)J'II/IKTHOCTI/I.

8. 3Bakuawuenmue

8.1. Hacrosimee ITonoxeHre BCTymaeT B CUIly C MOMEHTA yTBEPIKACHHUSL.
8.2. V3meHenus B HacTosimee IlonOXXKeHHWE BHOCATCS JUPEKTOPOM KOJUIEIKA
110 npemtoxeHuro CiyXObl WU CTYIEHYECKOIO COBETA.



